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Chapter PSC 173
911 EMERGENCY TELECOMMUNICATIONS SERVICE

Subchapter | — General Provisions Subchapter Il — Wireless 911 Fund

PSC 173.01  Purpose. PSC 173.06  Grant applications from wireless providers.

PSC 173.02  Definitions. PSC 173.07  Grant applications from local governments.

Subchapter Il — Wireline 911 Emergency Telecommunications Service Con- PSC 173.08  Supplemental grants. o
tracts PSC 173.09 Review and approval of grant and supplemental grant applications.
PSC 173.03  Submission of telecommunications emergency services contracRSC 173.10  Wireless surcharge.

PSC 173.04 Commission review. PSC 173.11  Fund administration.

PSC 173.05 Assessment. PSC 173.12  Confidentiality of information.

Note: Chapter PSC 173 was created as an emergency rule effective 2€R89;  (14) “Wireless public safety answering point” has the mean-
04-026: r. and recr. Ch. PSC 173 Register November 2004 No. 587, eff. 1-1-0! ; ;
and 10-1-05. ng given in's. 146.70 (3m) (a) 7., Stats.
(15) “Wireless surcharge” means the monthly surcharge

Subchapter | — General Provisions required by s. 146.70 (3m) (f), Stats.
History: CR 04-026: cr. Register November 2004 No. 587, eff. 1-1-05.
PSC 173.01 Purpose. The purpose of this chapter is to
implement those provisions of s. 146.70, Stats., that authorize the
commission to review the contracts between counties and tele-
communications providers for the provision of 911 emergency - -
telecommunications serviead that establish a wireless 911 fund P SC 173.03  Submission of telecommunications

to promote installation and use of enhanced wireless 911 emeéne.rgenchy services contracts. (1) hA telecomfmur;]lcatlon_s.
gency telecommunications service. provider that enters into a contract with a county for the provision

History: CR 04-026: cr. Register November 2004 No. 587, eff. 1-1-05 of wireline 911 emergency telecommunications service shall
' e T " within 20 days submit the contract for commission review.
PSC 173.02 Definitions. In this chapter: (2) In addition to the contract, the utility shall submit all of the

(1) “Active prepaid wireless telephone” means a prepaf@!lowing information: . .
wirelesstelephone that has been used or activated by the custome{@) A copy of the county ordinance adopting the plan for a
during the month to complete a telephone call for which the cuygireline 911 emergency telecommunications system.

Subchapter Il — Wireline 911 Emergency
Telecommunications Service Contracts

tomer’s card or account was decremented. (b) A list identifying all participating local exchange carriers
(2) “Commercial mobile radio service provider’ has thénd a statement that each has tariffs or concurring tariffs on file
meaning given in s. 196.01 (2g), Stats. with the commission providing for individual 911 contracts.
(3) “Commission” means the public service commission. (c) Alistidentifying the localities and the number of all service

(4) “Designated public safegnswering point’ means a wire- US€rs residing outside the contracting county, specifying the
less public safety answering point that has been identifiec a Municipality in which they reside. .
olution adopted under s. 146.70 (3m) (c) 3. or 6., Stats., for the pur-(d) A list identifying those municipalities outside the contract-
pose of implementing the federal wireless orders. ing county with residents who will be billed for the service.

(5) “Federal wireless orders” means the orders of the federal(€) A statement that all telecommunications service users in
communications commission regarding 911 emergency servi¢ég county have access to a wireline 911 system. If such a state-
for wireless telephone users in FCC docket no. 94-102. mentcannot be made with regard to a segment of the county’s ser-

(6) “Fund” means the wireless 911 fund established by \ice users, the telecommunications utility shall provide informa-
25.08. Stats. fion indicating that the local exchange carrier serving those

rvice users is not capable of providing the wireline 911 system

(7) “Local government” has the meaning given in s. 146'7??1 a reasonable economic basis on the effective date of the con-

(3m) (a) 4., Stats.

) o ) tract.
(8) “Phase | wireless 911 service” means the wireless tele- () Alist of exchanges in the county with customers served by

communications service described in 47 CFR 20.18 (d). a wireline 911 system outside the county, which identifies the pro-
(9) “Phase Il wireless 911 service” means the wireless tel@gger of the wireline 911 service.
communications service described in 47 CFR 20.18 (€) ~ () (g) A description of access to the wireline 911 system by tele-
(10) “Prepaid wireless telephone service” means wireleggmmunications devices for the communicatively impaired.
telephone service which is activated by payment in advance of gp) st support for and complete itemization of the installa-
finite dollar amount or for a finite set of minutes and which, unleEn and monthly charges for automatic number identification,
an additional finite dollar amount or finite set of minutes is paigh,;omatic location identification and all trunking service compo-
in advance, terminates either upon use by a customer of @ik tor hoth the primary telecommunications utility under the
agreed-upon amount of service corresponding to the total dolghract and the participating local exchange carriers. Cost sup-
amountpaid in advance, or within a certain period of time followp g may be in the form of tariff reference if the rates and charges
ing |n|t|a‘1‘I purchase or actlvatl_on;’ ~_ forwireline 911 service are those in the utility’s tariffs.
(11) "Reimbursement period” has the meaning given in s. (jy A statement of the total billable exchange access lines for
146.70 (3m) () 5., Stats. _ ~purposes ofhe contract and the actual exchange access line count.
(12) “Surcharge period” means the 3-year period beginninghis statement shall provide detail as to how the billable exchange
on December 1, 2005, and ending on November 30, 2008.  access line count was determined, including any equivalency fac-
(13) “Wireless provider” has the meaning given in s. 146.7@r used for the line equivalents and the number of lines to which
(3m) (a) 6., Stats. the factor applies.
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(3) The commission shall withhold from public inspectioragreement using a separate line item charge identified as related
any wireline 911 emergency telecommunications service cdn-or associated with the implementation, installation, mainte-
tract, orany other information received under this subchapter, thaince, or operation of wireless 911 emergency service network
would aid a competitor of one or more of the participating teléacilities or service features in this state, regardless of whether the
communications providers. amount collected was actually used for that purpose.

History: CR 04-026: cr. Register November 2004 No. 587, eff. 1-1-05. (b) If a wireless provider does not request reimbursement of
o . : its costs to provide Phase Il wireless 911 service in this state in its
2 contract o wirclné 911 emergency telacommunications s@EPICation Under sub. (1), the provider may elect not o make the
vice, the commission shall issue a notice of investigation in acc _claratlorrequwed under this subsection with respect to its Phase
dance with s. PSC 2.09. service. L . -

(2) Within 60 days of receipt of a contract for the provision of (4) An application under sub. (1) shall contain a description or

wireline 911 emergency telecommunications service, the co Kplanation of the geographic area in which the wireless provider

mission may disapprove the contract if it finds any of the follo vill prqwde erel_ess 911 service in this state. The ap_pllcatlon
shall disclose which local governments witthie geographic ser-

ing: Th ) vice area the wireless provider has described have requested from
(2) The contract is not compensatory. the provider either Phase | or Phase Il wireless 911 service in
(b) The contract is excessive. accordance with 47 CFR 20.18 (j).

_(c) The contract does not comply with the utility's tariff speci- (5) A wireless provider may not apply for a grant under this
fying the rates and charges or terms and conditions forfévengf  section ifits provision of 911 service does not conform to applica-
of wireline 911 emergency telecommunications service. ble requirements set forth at 47 CFR 20.18. A wireless provider’s

(8) The commission may act on the contract without hearingligibility for a grant under this section shall not be conditioned

(4) Any person may request disapproval of the contract withiponcompliance with a location accuracy standard different from
20 days of mailing of notice by the commission, specifying rethat established in 47 CFR 20.18 and applicable federal wireless
sons for the disapproval in writing. The person may requesoilers. An application under sub. (1) shall contain an attestation
hearing by specifying factual issues that are in dispute. that the applicant's service conforms to the requirements of 47

(5) The contract shall be effective immediately on signing arfdFR 20.18, and shall disclose any waivers or other applicable

remain effective unless and until disapproved by the commissi@fders of the federal communications commission that postpone
History: CR 04-026: cr. Register November 2004 No. 587, eff. 1-1-05. the date on which the applicant is required to meet the service stan-

o dards established in 47 CFR 20.18.

_PSC 173.05 Assessment. A telecommunications pro-  (g) A wireless provider that does not provide service to cus-
vider submitting a contract under s. PSC 173.03 shall pay the cagimers in this state before September 3, 2003, may make an
mission’s direct costs of contract approval, unless the utility hgspjication under this section after April 1, 2005, under s. PSC
an agreement with participating telecommunications providersi93 11 (6) (b).
share this cost. History: CR 04-026: cr. Register November 2004 No. 587, eff. 1~1-05.

History: CR 04-026: cr. Register November 2004 No. 587, eff. 1-1-05.

. PSC 173.07 Grant applications from local govern-
Subchapter Il — Wireless 911 Fund ments. (1) A local government, that is authorized by s. 146.70
(3m) (c) 1., Stats., to do so, may apply to receive a grant from the

.dPSC 113'26 .Glrant appli%ations from lwireless pro- fund as reimbursement for costs that have been directly and pri-
viders. (1) A wireless provider may apply to receive a granha iy incurred, or will be directly and primarily incurred, or both,
from the fund as reimbursement for costs estimated in sub.

. : . . leasing, purchasing, operating, or maintaining the wireless
Except as provided in sub. (6), the wireless provider shall submyyjicsafety answering point, as well as telecommunications net-

an application to the commission no later than April 1, 2005. ok costs assigned to the local government for recovery under
(2) An application under sub. (1) shall contain an itemizegl7 CFR 20.18 (j) and applicable federal wireless orders. The local
estimate, and supporting documentation, of the costs that fifernmenshall submit an application to the commission no later
applicant has incurred, or will incur, during the reimbursemefian April 1, 2005.
period to upgrade, purchase, lease, program, install, test, operates) an anpjication under sub. (1) shall do all of the following:
or maintain all data, hardware, and software necessary to compl . ; .
(&) Demonstrate with appropriate documentation that each

with the federal wireless orders in this state. - . h -
countywhich itself is one of the local governments or in which any

(@) This estimate may not include any costs for the implgge’jocal governments is located has adopted a resolution to sat-
mentation of wireless 911 emergency service in this state [gf 1ne requirement of . 146.70 (3m) (<) 3. or 4., Stats

which the wireless provider has been reimbursed by customers’i b) Demonstrate that the designated public safety answering

this state before or during the reimbursement period, apart from - ; o
the wireless surcharge established pursuant to s. PSC 173.10. ;@ ( g’g'dsgrvgtgg geographic area specified by s. 146.70 (3m)

estimate may include reasonable administrative costs associ

with the billing and collection of the wireless surcharge. (c) Demonstrate that the designated public safety answering

(b) If a wireless provider does request reimbursement of Ea-lrllt;z]a;s complied with the requirements set forth in 47 CFR

costs to provide Phase Il wireless 911 service in this state in ) .

applicationunder sub. (1), the provider may elect not to submit an (d) Contain an estimate of costs under sub. (3).

estimate of its Phase Il costs. (e) If an application is for the joint operation of a wireless pub-
(3) An application under sub. (1) shall declare the amount b safety answering point by local governments, specify the man-

money the wireless provider has recovered or will recover frop€r in which the estimated costs are apportioned among the local

customers irhis state before or during the reimbursement perioglovernments.

apart from the wireless surcharge established pursuant to s. PSE3) The estimate of costs under sub. (2) (d):

173.10, as reimbursement for costs the wireless provider haga) Shall include an estimate of all costs that the applicant has

incurred or will incur to implement wireless emergency 911 sedirectly and primarily incurred, or will directly and primarily

vice in this state. incur, during the reimbursement period for leasing, purchasing,
(@) The declaration shall include all money recovered froaperating, or maintaining the wireless public safety answering

customers with a recurring billing statement or pre—paid servipeint including costs for all of the following:
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1. Necessary network equipment, computer hardware gmoint,and that answering point is located in the county submitting
software, database equipment, and radio and telephone eqthip-application for a supplemental grant.
ment, that are located within the wireless public safety answering(d) The designated public safety answering point provides a
point. single point of termination for telephone calls directed to 911 that

a. The estimate of costs may include radio equipment if thatginate from wireless telephones located within the combined
equipment is necessary to complete a wireless 911 call ieshe geographic jurisdiction of the participating local governments.
ignated public safety answering point, including microwave tele- (e) For purposes of this section, a “local government in another
communications equipment provided by a telecommunicatiopsunty” means a city, village or town located in a county other
provider and radio equipment used to transfer calls betweg@n the county applying for a supplemental grant that operates a
answering points to the extent approved under s. PSC 173.09 §9hlic safety answering point, as defined in s. 146.70 (1) (gm),

b. The estimate of costs may not include radio equipment ti&ats., pursuant to a countywide 911 system plan adopted by ordi-
is used for a purpose other than completing a wireless 911 calhgmce in accordance with s. 146.70 (3) (b) 1., Stats.
the designated public safety answering point, including radio (2) (a) To receive a supplemental grant during all three years
equipment providing communications between a dispatcher agfcthe reimbursement period, a county that is eligible to apply for
an emergency vehicle and radio equipment providing an intéisupplemental grant under sub. (1) shall submit its application to
agency or inter-government communications link for purposgse commission with its application under s. PSC 173.07, no later
other than that approved under s. PSC 173.09 (5). than April 1, 2005.

~2. Training operators of a wireless public safety answering (b) To receive a supplemental grant during the second and third

point. The estimate of training costs may not include any portiggar ofthereimbursement period, a county that is eligible to apply
of the salary and benefits paid to an individual employed byf@r a supplemental grant under sub. (1), and that did not submit an
county or municipal government in any of the job descriptiongpplication for a supplemental grant with its grant application
associated with the operation of the designated public safghder s. PSC 173.07, shall submit its application during the com-

answering point. mission’s second year review under s. PSC 173.11 (6) by the date
3. Network costs for delivery of calls from a wireless providehe commission establishes in a public notice.
to a wireless public safety answering point. (c) To receive a supplemental grant during the third year of the

4. Collection and maintenance of data used by the wirelesgmbursement period, a county that is eligible to apply for a sup-
public safety answering point, including data to identify a callg@ementalgrant under sub. (1), and that did not submit an applica-
and the location of a caller. tion for a supplemental grant with its grant application under s.

5. Relaying messages regarding wireless emergency 911 tB8C 173.07 or during the commission’s second year review, shall
phone calls via data communications from the wireless pubfigbmit its application during the commission’s third year review
safety answering point to local government emergency call cétirder sSPSC 173.11 (6) by the date the commission establishes in
ters in operation beforune 1, 2003, that dispatch the appropriag public notice.
emergency service providers. (3) An application for a supplemental grant under this section

(b) May include costs directly and primarily incurred by thé in addition to the application for grants that the county may
applicant between January 1, 1999, and September 3, 2003 f@ke under s. PSC 173.07.

any costs identified in par. (a) 1. or 4. (4) An application for a supplemental grant under this section
(c) May not include: is not subject to the restrictions set forth in s. PSC 173.07.
1. Costs related to any of the following: (5) An individual supplemental grant shall not exceed an

i i i i ini % of the amount awarded to the applicant

a. Emegency service dispatch, including personnel, tralnlng,mOunt equal to 50 pp

equipment, software, records management, radio communiEgUNty as a grant under ss. PSC 173.07 (1) and 173.09 (3). The

tions, and mobile data network systems. total of the amount awarded as supplemental grants shall not
b. Vehicles and equipment in vehicles exceed 10% of the 911 wireless fund.

o X History: CR 04-026: cr. Register November 2004 No. 587, eff. 1-1-05.
¢. Communications equipment and software used to commu-

nicate with vehicles. PSC 173.09 Review and approval of grant and sup-
d. Real estate and improvements to real estate, other tptgmental grant applications. (1) The commission shall
improvements necessary to maintain the security of a wirelgggvide reasonable notice to the clerk of each county, each wire-

public safety answering point. less provider that has requested notice, and any other interested
e. Salaries and benefits of operators of a wireless public safeé@jty; of the date on which an application under this subchapter is
answering point. e. If an application under s. PSC 173.06 or 173.07 is submitted

2. Any costs in par. (a) which the applicant has recovered"’merthe deadline, the commission shall take action under sub. (8).
the form of a gift or grant for the purposes described in par. (a). (2) After the receipt of an application requesting a grant under

4) Excebt tathe extent approved by the commission under _is subchapter, the commission shall issue a notice of investiga-
PS(C)173.09p(4), an applicatri)gn from glocal government or g n in accordance with s. PSC 2.09 if it has not already done so.

ernmentainder this section may request to receive a grant for onl

ge commission shall provide an opportunity for interested par-
one wireless public safety answering point in each county. ties to comment on whether pending grant applications should be

History: CR 04-026: cr. Register November 2004 No. 587, eff. 1-1-05, approved, subject to the limitation on access to information in s.

PSC 173.12.
PSC 173.08 Supplemental grants. (1) A county may (3) The commission shall approve an application under s. PSC
apply for a supplemental grant under this section if: 173.06 or 173.07 if the commission determines all of the follow-

(a) The county, or a local government within the cojaiply ~ ing:
operates a wireless public safety answering point with another(a) The costs estimated in the application have been, or will be,

county, or local government in another county. incurred for the purpose of promoting a cost-effective and effi-
(b) The county has previously or concurrently applied for @ent statewide system for responding to wireless emergency 911
grant under s. PSC 173.07. telephone calls.

(c) Each county in which the participating local governments (b) The costs estimated in the application are reasonable.
are located has adopted a resolution pursuant to s. 146.70 (3m) (€¢) The application complies with the requirements of this
3., Stats., designating the same wireless public safety answethgpter.
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(d) If the application is from a local government and includes (9) If the commission does not approve an application under
costs related to the collection and maintenance of data undesuh.(3) or (4), the commission shall provide the applicant with the
PSC 173.07 (2) (d), the requirements under sub. (7) are met.commission’s reasons and give the applicant an opportunity to

(4) The commission shall approve an application requestifgsubmitthe application. If the commission approves a part of the
a supplemental grant under s. PSC 173.08 if the commissfjtplication, the commission shall provide the applicant with the
determines all of the following: commission’s reasons for disapprovipeyt of the application and

(@) The supplemental grant application is submitted bygévﬁ.the. applicant a? c()jpportunltyéo resubmit the portion of the
county and complies with the requirements of this chapter. ap?llg?tllggr ;;rne;/::; i}éat:zzlpuprzggstﬁis subchapter pending before

(b) The gmount requested Is reasonable. . the commission, the wireless provider or a local government that

(5) Notwithstanding sub. (3), the commission may onlg,pmitted the application may revise the application before the
approve ampplication for a grant to reimburse a local governmegbmmission approves or disapproves it without incurring a pen-
for costs under s. PSC 173.07 (3) (a) 5. if the commission figghy under sub. (8). For any application approved by the commis-
determines that reimbursement of such coststfeeipublic inter- - sion under sub. (3), the wireless provider or a local government
est and will promote public health and safety. In making thigat submitted the application may revise the application before

determination, the Commission shall give preference to appligha commission makes a disbursement to that wireless provider or
tions that propose to use existing equipment, and request reffal government.

bursemdent for equipment already purchased and costs alreaglisiory: CR 04-026: cr. Register November 2004 No. 587, eff. 1-1-05.
incurred.

(6) If an application from a local government requests reim- PSC 173.10 Wireless surcharge. (1) CALCULATION.
bursementinder s. PSC 173.07 (3) (a) for equipment and facilitiés) Upon the request of the commission, each wireless provider
that will also be used to terminate wireline 911 emergency tekall file with the commission a report setting forth the number of
communications service, the commission shall presume that dgisewireless telephone numbers with billing addresses in this state
half of the total cost of equipment and facilities is directly assodhat are billed on a recurring basis and the number of its wireless
ated with wireless 911 service and can be reimbursed from thEephone numbers subject to a pre—paid service agreement with
fund. a customer with an address in this state or sold within this state,

(a) An applicant may rebut this 50% presumption by providirRp Of the date specified in the commission request.
sufficient evidence to demonstrate that the presumed ratio is(b) The commission shall determine the amount of the wireless
unfair and would unreasonably burden local taxpayers with tRgrcharge by dividing the sum of the total amount of money
recovery of costs directly and solely attributable to the addition isfquested from all grant and supplemental grant applications
enhanced wireless 911 telephone service. approved under s. PSC 173.09 and the reasonable administration

(b) A wireless provider or other interested party may also s sts under s. PSC 173.11 (2) by 36, and then dividing that result
mit comments in response to the notice required under sub. gc}the total number of telephone numbers served by wireless pro-
challenging this presumption by providing sufficient evidence ¥4ders and reported under par. (a).
demonstrat¢hat the presumed ratio is unfair and would unreason- (2) OrRDER. The commission shall set the amount of the wire-
ably burden wireless telephone subscribers with the recoveryless surcharge by an order pursuant to s. 227.47 (1), Stats. An
costs that have not been, or will not be, incurred for the purpdsterestedparty may petition to reopen the proceeding and amend
of promoting a cost-effective and efficient statewide system ftre surcharge order under s. 196.39 (2), Stats., and s. PSC 2.28.
responding to wireless emergency 911 telephone calls. (3) CoLLECTION. (a) Each wireless provider shall impose the

(7) (&) An application from a local government that requeswreless_ '_surcharge fo_r ea_ch telephone num_ber of a customer that
reimbursementfor costs related to the collection and maintenands a billing address in this state on each bill rendered during the
of data under s. PSC 173.07 (2) (d) shall be approved only if $igcharge period.
commission determines all of the following: (b) The wireless surcharge shall be calculated and applied on

1. The local government's collection of land information, an@ monthly basis. The wireless surcharge shall be the same for each
development of a land information system that is related to tidteless telephone number, regardless of the serving wireless pro-
purpose are consistent with the applicable county land recoMider, except that:
modernization plans developed under s. 59.72 (3) (b), Stats. 1. For a customer that is billed on a recurring basis other than

2. The local government’s collection of land information corionthly, the wireless provider shall impose a surcharge equal to
forms to the standards on which such plans are based. the amount c_Jf the_ wireless surchar’ge times the number_ of months

3. The local government's collection of land information dodg Service billed in that customer's billing statement times the
not duplicate land information collection and other efforts funddl!MPer of telephone numbers billed or assigned to that customer.

through the land information program under s. 16.967 (7), Stats. 2- For a customer with prepaid wireless telephone service, the

(b) For any determination made by the commission under p\e{,{eless provider shall charge to that customer’s prepaid account

(a) before July 1, 2005, the commission shall first request tang one of the_ following methods: )

advice ofthe land information board before making its determina- @. The provider shall charge the prepaid account the amount

tion. of the monthly surcharge when the telephone becomes an active
(8) If a wireless provider or local government submits al repaid wireless telephone, provided the balance of the prepaid

application after the deadline specified in ss. PSC 173.06 fegount |$Jreater_ than or quql to the monthly W|r.e|es_s surcharge.
173.07, respectively, the commission shall reduce the costs P- The provider shall divide the total prepaid wireless tele-
approved under Sub. (3) by the following amouns: furing the surcharge period by 850, and muliply the quotient by

(a) Ifthe appl.lcat.lon is less than 1 week late, 5%. the monthly wireless surcharge.
Iatéb)loh;AtJhe application is 1 week or more but less than 2 weeks ) g4ch wireless provider shall pay the full amount of the sur-

! ) L charge collected to the commission within 30 days of the end of

(c) _If the application is 2 weeks or more but less than 4 weekg month in which the surcharge was collected for deposit in the
late, 25%. fund. A wireless provider may not withhold any portion of the

(d) If the application is 4 weeks or more late, the wireless pradrcharge it collects as reimbursement for the cost of billing and
vider or local government is not eligible for a grant. collectingthe surcharge, or for any other purpose. A wireless pro-
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vider may include reasonable administrative costs as part ofétsd of the reimbursement period, and the local government shall
grant application under s. PSC 173.06. repay to the fund any money it already received from the fund.
(1)"'('5;%& (%* Od-026: or. Register November 2004 No. 587, eff. 1-1-05 except (e) No wireless provider or local government may receive a

total amount in grants that exceeds the lesser of the estimated
amountapproved by the commission under s. PSC 173.09 for that
wirelessprovider or local government or the cost actually incurred
and documented under sub. (4).

f(f) In the event that the fund has an ifisignt balance to make

PSC 173.11 Fund administration. (1) DESIGNATION.
The commission may designate a fund administrator.

(2) ADMINISTRATIVE COSTS. The commission may recover

from the fund its reasonable costs related to the administration f L
the fund all’ scheduled payments, the commission may reschedule pay-
: ments to ensure the solvency of the fund.

(3) DeposiToFFUNDS. The commission shall ensure that the In th f a disb f ointl d wirel
amounts billed and collected through the wireless surcharge and9) [N the case of a disbursement for a jointly operated wireless
lic safety answering point, the commission shall apportion the

remitted tothe commission are deposited in the fund. All amoun ! e
deposited in the fund, including moneys earned as interest, s $ %%S?g;e(gg of the grant in the manner specified under s. PSC

remain in the fund until disbursed as provided in this chapter. )
(4) REQUIRED DOCUMENTATION. Wireless providers and local . (6) SECONDYEAR AND THIRD YEAR REVIEW. (@) The commis-
governments with approved applications for grants under t§i@nshall review the amount of the wireless surcharge and the sta-

chapter shall submit requests for reimbursement that include 4§ of sScheduled disbursements prior to the thirteenth and twenty—
of the following: fifth month of the surcharge period. To facilitate these reviews,

gge commission may request from wireless providers an updated
Vi ; )
unt of the number of wireless telephone numbers billed on a

purchase from a vendor or supplier. . . .
. ) ) . recurring basis and the number of wireless telephone numbers
(b) Appropriate documentation, such as time slips for wo bject to a pre—paid service agreement.

performed by employees or attendance rosters and training out-, ) ) . . .
lines for training performed, to verify that any internal costs () A wireless provider that did not provide service to custom-
approved for reimbursement actually were incurred ers in this state before September 3, 2003, and did not otherwise
(c) Appropriate documentation to verify that Iocl:al over applyfor a grant under.s. PSC 173.06, may apply for a grant dyrin 9
ments hg/% c%m lied with the requirements under 47 C?:R 2&£ second year or third year review by the date the commission
P q ablishes in a public notice. A wireless provider applying for a

0)- . . grant under this section shall comply with all other requirements
(d) Any other documentation that the commission may requestihis chapter.

to ensure that the moneys disbursed by grant have been used in t 8) A wireless provider or local government may revise an

ggglner proposed by the applicant and approved by the Comr%'[?blication approved under s. PSC 173.09 before the date on

which the grant is disbursed.

(5) DisBURSEMENTS. (@) The commission shall make quar- d) A nty that is eligible t v for lemental arant
terly payments to wireless providers and local governments that( ) A county that is eligible to apply for a supplemental gra

have approved applications for grants under this chapter.  under sPSC 173.08 (1) may apply for a supplemental grant under

b) Th disb d h irel .auring the commission’s second year or third year review if it did
(b) The amount disbursed each quarter to a wireless providet 5on1y for a supplemental grant when it submitted its grant
or local government shall be the unpaid amount of the gr.

approved byhe commission under s. PSC 173.09 for that wireles plication under S I_DSC 173.07. )
provider or local government divided by the number of months (€) The commission may decrease the wireless surcharge at
1y time. The commission may increase the wireless surcharge,

remaining in the reimbursement period times 3, but the comm . . .
sionmay not disburse more than the amount for which the wirelciéective as of the thirteenth and twenty—fifth month of the sur-
arge period, after completion of the second year and third year

provider or local government has provided the documentati6
specified in sub. (4). review.

(C) 1. The Commission Sha” begin payment Of approved grant(f) The commission may reduce the amount Of the ereless S.Ur'
amounts to wireless providers when the wireless provider Hg¥rge collected under s. PSC 173.10 (3) (b) 2. b. during the final
installed all necessary equipment, upgrades and interconnecfingionths of the surcharge period to avoid collecting money in
telecommunications circuits to provide service to a designaté¥cess of the needs of the fund.
public safety answering point. If a wireless provider provides (7) FINAL REVIEwW. At the conclusion of the reimbursement
wireless 91kervice to more than one answering point in the stafseriod, the commission shall distribute to wireless providers any
the Commission may divide the approved grant amount due to thaids collected but not disbursed or otherwise obligated. Funds
wireless provider into appropriate increments, and pay the incgtall be distributed to wireless providers in proportion to the pro-
ments based upon installation of service to each individuaers’ respective deposits into the fund. The commission shall
answering point. withhold payment of this residual money until the provider agrees

2. a. Except as provided in subd. 2. b., the commission shaltredit its current customer accounts the full amount of the resid-
begin payment of approved grant amounts to local governmeng payment. If a provider does not agree, then that provider's dis-
when the enhanced wireless 911 telecommunications servicérilsution amount shall be proportionately distributed to those pro-
implemented and made available to wireless telephone subscvibers that have agreed. Upon completion of all scheduled
ers located within the boundaries of that local government.  payments, including the residual payments at the end of the reim-

b. For grant applications that include a request for reimburdlrsement period, the commission shall discontinue the fund.
mentfor the purchase of equipment described in s. PSC 173.07 (3(8) COLLECTION ACTION AUTHORIZED. The commission may
(a) 1., the commission may begin quarterly payments of approvsihg an action to collectsurcharge that is not paid by a customer.
grant amounts related to that equipment after the start of the Stite customer’s wireless provider is not liable for the unpaid sur-
charge period and upon receipt of the documentation in sub. ¢Aarge.

(a). History: CR 04-026: cr. Register November 2004 No. 587, eff. 1-1-05.

(d) The commission shall withhold payment of an approved
grant to a local government if that local government does notPSC 173.12 Confidentiality of information. The com-
implement the wireless 911 service in its jurisdiction before tmission shall withhold from public inspection any information

(a) A paid invoice to document the actual cost of any appro

Register, November, 2004, No. 587
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received under this subsection that would aid a competitor of a
wireless provider in competition with the wireless provider.
History: CR 04-026: cr. Register November 2004 No. 587, eff. 1-1-05.
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